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illustrates key features using an SPSS-supplied database. On the right, you can see some of the text that was entered 
into the case records in the original SPSS file and then imported into the Text Analysis program. In the upper left win-
dow, you can see the categories that were identified for the analysis, as well as the phrases that are grouped within the 
categories of “agent” and “airport.” In the lower left window, you can see the text extracts that are used by the linguistic 
processing feature to identify statements about the categories as positive or negative. The words used in the categories 
and extracts are highlighted in the text, on the right. The categories also appear in a separate column on the right, for 
each case.

Development of the SPSS Text Analysis system reflects the way in which quantitative and qualitative data analy-
sis procedures are converging in some areas, such as in the analysis of survey data that contains some textual data 
along with the quantitative responses. If you have access to this program, you will find many opportunities for using its 
capabilities.

22 Conclusion
At this point, you should be familiar with SPSS and able to complete all the exercises included in this book. Remember, 
the more you practice, the more comfortable you will be with using SPSS and statistics. If you have trouble, don’t be 
afraid to refer to the SPSS Help file or Statistical Tutor, which are available from the Help drop-down menu, or ask your 
instructor or the computer lab consultant. Everyone runs into problems, but you can solve problems more quickly if 
you do the following:

•	 Write down the error message you are getting.

•	 Try to determine whether your problem is an SPSS problem. If so, look for help from the many sources of 
assistance out there: the Help drop-down menu in SPSS, the SPSS manual, some campus computer lab 
consultants, your instructor, and quite possibly your classmates.

•	 Try to determine whether your problem is a Windows problem or a computer hardware problem. If so, 
your college probably offers computer lab technical support. Introductory books for Windows are an 
excellent resource because they typically describe problems common to Windows and to many software 
programs.

Box C.1 Summary of SPSS Drop-Down Menus

The File menu enables you to open and save data files, import data created by other software, and print the 
contents of the data editor (or print the output, when you are in the SPSS Viewer window).

Use the Edit menu to cut, copy, and paste data; find data within the open data set; insert a new variable or 
case; and change options settings. You can also enter data directly in the “Data View” spreadsheet. 

The View menu allows you to change how the data editor looks by changing fonts, turning toolbars on and off, 
turning grid lines on and off, and turning value labels on and off.

Use the Data menu to sort, select, or weight cases.
The Transform menu lets you make changes to selected variables, compute new variables, recode the values of 

existing ones, and replace missing values.
Use the Analyze menu to select the statistical procedure you want to use.
The Graphs menu allows you to produce a variety of two- and three-dimensional graphical displays of your data 

for purposes of data analysis and presentation.
Use the Utilities menu to obtain information about the variables in the open data set and select a list of 

variables to appear in dialog boxes.
The Window menu lets you switch between SPSS windows or minimize all open SPSS windows.
Use the Help menu to access SPSS help topics and run the tutorial.


